
   
Coronavirus - Advice for businesses in Jersey 

Updated 01 May 2020 

In this time of considerable uncertainty, we thought it useful to summarise the various government 

support options available to you as a business owner and make it clear how we can help you 

navigate your way through the various schemes.  

Currently, there a number of initiatives that are being rolled out and as these continue to evolve, we 

will keep you abreast of the latest developments. The main schemes are as follows: 

• The Co-funding Payroll scheme; 

• Social security, GST and Personal Tax deferment schemes; 

• The Business Disruption Loan scheme; 

• Short-Term Incapacity Allowance. 

In addition to these schemes, we have outlined the recently released government guidance relating 

to rent and other payments for landlords and tenants of Jersey commercial property during this 

crisis. Though it is just guidance, the courts will take account of the degree to which disputing parties 

adhered to these guidelines in determining disputes. 

Co-funding payroll scheme 

One of the main aims off the scheme is to assist businesses in retaining their trained and 

experienced staff so that once restrictions are lifted, they can return to business as usual as quickly 

as possible. The guidance advocates that businesses should seek to keep employees in as similar an 

employment situation as pre Covid-19. Wherever possible, wages should be paid to employees at 

their usual amount. However, the government does recognise a business’s right to negotiate 

reduced hours or rates of pay with employees in line with Jersey’s Employment Laws.  

This scheme is conditional on eligible businesses continuing to file their Social Security, ITIS and GST 

returns on time. The states will use this information to process any claims under this scheme. 

Phase 2 support 

The government has now confirmed its plans for phase 2 of the Payroll Co-Funding scheme. The 

online portal for application is now live and can be accessed here. 

This scheme is available to support businesses within a qualifying industry. A full list of included 

industries (those marked in green) can be found here. Businesses must have suffered 30% loss in 

turnover (when compared to the same period in 2019) in the month they are claiming for. 

Furthermore, the loss must be as a result of the virus and rather than other factors such as 

seasonality. 

Employees 

Support is capped at 80% of the lower of a staff member’s normal rate or £2,000. This means a 

maximum cash payment of £1,600 will be available per qualifying worker per month. The business 

must have paid the relevant employees’ wages and filed the Quarter A class I contributions schedule 

before making a claim. 

 

https://one.gov.je/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-5b3bfc19-23b9-4692-9075-7a6f1fd7e815/AF-Stage-dd2546f3-85ae-41f0-87d9-c84438102a1a/definition.json&process=1&process_uri=sandbox-processes://AF-Process-5b3bfc19-23b9-4692-9075-7a6f1fd7e815&process_id=AF-Process-5b3bfc19-23b9-4692-9075-7a6f1fd7e815&_ga=2.60137257.589648897.1588239004-687560298.1584953360
https://www.gov.je/SiteCollectionDocuments/Government%20and%20administration/ID%20Eligibility%20for%20Phase%202%20240242020.pdf


 

 

If your business cannot afford to pay its employees the remaining 20% in full as required under the 
scheme due to cashflow problems, it can apply for a special exemption. You will be asked to provide 
further financial information to back up your claim. In particular, business owners will need to 
declare all removed funds from the business through dividends, drawings, loans or other means 
(excluding a normal salary) since 31 December 2019 and will also need to prepare a cashflow 
forecast for the 3 months commencing 1 April based on social distancing and stay at home 

restrictions remaining in place.  

Business owners 

If you're an eligible business owner, sole-trader or partner, you can apply for 80% of your gross 

average monthly earnings in 2019 up to a maximum payment of £1,600 per month. This is self-

declared but will be checked against your 2019 tax return when it is processed. 

This support is only available if you earned on average less than £8,884 per month in 2019 (£106,608 
in the year). 

To apply for support, you will need to complete the online form, providing the following 

information: 

• Your name and contact details; 

• Business name and industry sector, selecting the relevant SIC code; 

• Bank details for payments;   

• A copy of your bank statement dated in the last 3 months; 

• Employees name; 

• Their social security number; 

• Their gross pay for that month. 

The government’s stated aim is to process claims within five working days of receipt. The claimant 

will then be notified by email if their claim has been successful. Payments will then be made by BACS 

and will take a further three working days to arrive. 

Eligible workers will be those employees who were included on the Social Security contribution 

schedule for March 2020 and who remained in employment during the period for which the claim is 

being made. It will include full-time and part-time workers as well as those with a fixed-term or zero-

hour contract and who were paid during the relevant period. 

This scheme also applies to the self-employed (to include sole traders and partnerships) in the 

qualifying sectors with income assessed against payment of Class 2 contributions for the last quarter 

of 2019. Should it be found at any time that an application has been made and funding was not 

properly due, in line with the qualifying criteria and the aims of the scheme, then there is a 

requirement that the funding would be repaid. Businesses will be required to provide consents and 

permissions for the collection of all information reasonably required for the administration of the 

scheme and for subsequent auditing. 

Social security, GST and Personal Tax deferment schemes 

The states have agreed to defer GST and Social security payments on the condition that the 

quarterly returns continue to be filed on time. 



 

 

GST 

The Government has agreed to the postpone GST payments relating to monthly and quarterly 

returns for the accounting periods ending: 

• 31 March 2020 

• 30 April 2020 

• 31 May 2020 

• 30 June 2020 

Social security 

Businesses with less than 80 employees and individuals who pay Class 2 contributions (including 

those who are self-employed) are automatically permitted to defer their payments for A and B 

quarters (payments due in April and July) for 12 months. 

Payments on account for personal income tax 

Personal income taxpayers who are due to make a payment on account by 31 May can make a 
request to defer payment if current circumstances prevent them from making the payment on time. 
This request will need to be made online here giving details of your particular circumstances. You 
can also request a review of your ITIS rate if your, or your spouse’s/partner’s, income has reduced 
significantly as a result of this pandemic by emailing Jersey Revenue at jerseytax@gov.je and using 
‘Emergency ITIS Rate Review’ as your subject header. You must also include in your email your full 
name, TIN or tax reference, and an explanation of your circumstances. However, it is important to 
bear in mind that a reduction in effective rate may lead to an underpayment of tax for this year or 
the previous year. If we act for you in a personal tax capacity, can you please ensure you inform us 
of any changes agreed with the tax department. 

Business Disruption Loan Guarantee Scheme 

If you are struggling with cashflow and think that you will need a loan/overdraft to get through the 

next few months, then you should approach your own bank in the first instance.  

It is very likely that your lender may be working in conjunction with the states on the business 
disruption loan guarantee scheme which aims to give businesses access to government backed loans 
as support in addition to the payroll co-funding scheme. Under this scheme businesses can borrow 
between £5,000 and £500,000 with a maximum repayment period of 6 years. As the government will 
guarantee up to 80% of the loan, banks will be more willing to lend and will be able to make 
unsecured loans of up to £250,000. Note that the borrower remains 100% liable for any borrowings. 
Click here to make an application and see if your business is eligible.     
 

Short term incapacity allowance 

If an employee is self-isolating either because they have tested positive for the virus (7 days 

isolation) or they have come into contact with somebody who has tested positive (14 days isolation) 

they can claim either £222.53 for a 7 day isolation or £445.06 for a 14 day isolation. An application 

can be made here. 

 

https://one.gov.je/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-257c5bca-a601-49f1-8b28-5ede30d9cabb/AF-Stage-89ced233-aa8d-4478-9d06-ba37ed403643/definition.json&process=1&process_uri=sandbox-processes://AF-Process-257c5bca-a601-49f1-8b28-5ede30d9cabb&process_id=AF-Process-257c5bca-a601-49f1-8b28-5ede30d9cabb&_ga=2.11026356.1830318551.1586859483-687560298.1584953360
mailto:jerseytax@gov.je
https://one.gov.je/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-eeca0c10-cb86-4540-b48e-8985d9402026/AF-Stage-57e254f8-a9bb-44f3-bc4e-390bac5ce700/definition.json&process=1&process_uri=sandbox-processes://AF-Process-eeca0c10-cb86-4540-b48e-8985d9402026&process_id=AF-Process-eeca0c10-cb86-4540-b48e-8985d9402026&_ga=2.123532299.1830318551.1586859483-687560298.1584953360
https://www.gov.je/Health/Coronavirus/Pages/CoronavirusSicknessBenefit.aspx
https://one.gov.je/AchieveForms/?mode=fill&consentMessage=yes&form_uri=sandbox-publish://AF-Process-9b3ddb59-b523-4891-b99e-fb66eb4518e1/AF-Stage-bbdac0ac-5139-4ecd-9c6d-54075be6621a/definition.json&process=1&process_uri=sandbox-processes://AF-Process-9b3ddb59-b523-4891-b99e-fb66eb4518e1&process_id=AF-Process-9b3ddb59-b523-4891-b99e-fb66eb4518e1&_ga=2.120052488.1830318551.1586859483-687560298.1584953360


 

 
 
 
Guidance relating to rent and other payments for landlords and tenants of 
Jersey commercial property during covid-19 crisis 
 
The guidance offers a practical framework of steps for landlords and tenants to follow when dealing 
with issues arising from financial hardship or practical impediments to them fulfilling their lease 
obligations during COVID-19. 

 
The guidance promotes the need for both tenants and landlords to be reasonable, behave 
appropriately, and be flexible and pragmatic, during this challenging time. 
 
The guidance enables tenants and landlords to agree voluntary temporary alternative arrangements 
for the payment of rent and other payment obligations including: 
 
• full and partial rent/payment deferral 
• full and partial rent/payment holidays 
• early termination of lease 

 
It also offers a voluntary process for tenants and landlords to follow which allows either or both to 
be released from lease obligations where they are unable to continue these obligations as a result of 
Covid-19 or financial hardship. 
 
These voluntary arrangements made under the guidance are to be made in writing and signed by 
both parties so that they can later be relied upon. The Courts will be able to enforce the guidance 
and any such voluntary arrangements once the pandemic has passed.  
 
In this way, the guidance will help landlords and tenants deal with the aftermath of COVID-19 once 
all the Government emergency measures are withdrawn. 
 

How we can help 

 
It is going to be of paramount importance for a lot of businesses during this difficult period to 
have up-to-date and accurate financial information in order to navigate the next few months 
from a cashflow and a business decision-making perspective. The government and potential 
lenders will require such information in order to process Payroll Co-funding scheme claims or in 
agreeing to advance a loan or overdraft. 
 
With this in mind, we have laid out the issues that we think a business should be considering when 
looking at their short term cashflow. 
 
You will need to determine how the current restrictions are going to impact the operations of the 
business over the next few months and be realistic about the level of income that can be generated 
from a reduced scale of operation. 
 
Determine what the business is presently owed from customers and the likelihood that you will be 

paid and when. Some practical ways that you can ease your cashflow will be to reduce your credit 

period to 14 days, chase up existing debtors, raise bills for all work done to date and, if necessary, be 

https://www.gov.je/SiteCollectionDocuments/Industry%20and%20finance/ID%20Guidance%20Commercial%20Property.pdf


prepared to offer payment incentives. Renegotiate longer term contracts if possible. Also consider to 

whom the business owes money and ensure that you pay those suppliers that are essential to your  

 

 

business in a timely manner as you will want to maintain a good relationship with them, and they 

will be carrying out a similar review of their operations.  

Freeze any unnecessary purchases and consider costs that can be put on hold until the situation 

improves. Use existing stocks of supplies before re-ordering and shop around for alternative lower-

cost suppliers when it’s time to replenish your stocks. Try and negotiate discounts for volume 

purchases. Take a look at your staffing levels and reduce any unnecessary working hours for part 

time and casual staff and cut or eliminate any overtime, where possible.   

Take account of the impact that deferring GST, Social Security and ITIS payments will have on your 

cashflow but bear in mind that these are just deferments. They will become due and payable at 

some point in the future. If you are paying business rent, now is the time to talk to your landlord 

about the possibility of a rent deferral/holiday.  

Talk to your staff about the very real difficulties that the business will be facing over the next few 

months and then try to work together to agree temporary changes to pay and contracts as 

necessary. It is important to be open and honest with your staff before presenting them with 

changes as this may lead to a tribunal claim against the business down the line.  

If you have a number of stakeholders in the business, then you will need to engage with them to 

communicate the challenges the business is facing and to ascertain what financial assistance they 

can provide, such as reducing dividend payments or providing short to medium term finance. 

Regular and ongoing communication with your staff, your stakeholders, your customers, your 

suppliers, the various government departments and, where applicable, your landlord, is going to be 

key to making it through these next few months.  

If you think that we can be of help with any of the above then please contact Cameron Purcell on 

753700 or cameron.purcell@alexpicot.com. 

mailto:cameron.purcell@alexpicot.com

